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Product Enhancements
Xplore is continually striving to provide
“Best in Class” product offerings to our customers by adding new functionality and improving existing performance characteristics. With that in mind, Xplore has added a
40 GB HDD option for customers who
need more storage capacity. In addition,
Xplore has added a 512 MB RAM to accommodate users that need enhanced
memory for more graphically intense programs. Pricing for these two items is in the
August 2002 version of the price pages.

which incorporates a 12.1” Transmissive
XGA display. This product leverages the
same core characteristics as the GeneSys ®
Maximus with Transflective display, but
adds the superior visualization of XGA
technology with 1024 x 768 resolution.
This product is well positioned for accommodating graphics programs that need
higher resolution. Pricing for this new
product is also available in the August
2002 version of the price pages.

Xplore now offers an integrated camera
option. The camera is approximately ¼
inch in diameter, and allows users to view
real time streaming video or take snapshots. Please contact your Xplore sales
director for more information.
Lastly, Xplore is pleased to announce the
introduction of the GeneSys® Maximus Pro,
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APCO Annual Conference and Exposition 2002
Xplore Technologies® recently exhibited at
the 68th APCO Annual Conference and Exposition, the world’s largest educational
gathering and trade show dedicated to public safety communications. The show took
place at the Opryland Hotel and Convention
Center from August 12th - 14th, 2002. We
were very pleased with the large turn out
and interest generated from the show.
The Xplore products and booth were well
received by the attendees. Not only did it
show our professionalism, but it also generated a lot of interest.
The police car with the
new GeneSys® Maximus Pro tablet, the
Docking Solution and
other product enhancements were a hit with
the attendees.

a lot of traffic with the XBOX give-away.
The winner of the give-way was Sean
MacDonald from the Miami Police Department. Xplore would like to thank everyone
who came by our booth and entered the
drawing.
In addition, Xplore appreciates our Value
Added Resellers’ participation at the show,
and for proudly displaying Xplore’s rugged
mobile computers solutions at their
booths.

Xplore also generated
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Police & Security Expo 2002
Xplore dominated the rugged mobile computer sector at the 16th Annual Police &
Security Expo that took place at the Atlantic City Convention Center on June 25th 26th, 2002. The show had over 6,000 attendees and displayed the latest products
and services available to all law enforcement, security and government professionals.
Xplore teamed with our Value Added Resellers in the NJ and the NE/Mid Atlantic
Region by representing Xplore’s rugged
pen/tablet computers at their booths.

the Xplore police car displaying the rugged
mobile computers including features such
as the backlit keyboards, vehicle mounts,
integrated GPS capabilities and specialty
carrying cases.
The winner of the XBOX was Lt. Drew of
the Bayonne Police Department. Xplore
would like to extend our thanks to all who
stopped by our booth and entered the contest.

The Expo attracted a diverse variety of
people from Police Chiefs to Emergency
Response Coordinators to Fire/Rescue
Officers to Communication Center Managers. A lot of interest was generated from

New Case Studies
Xplore Technologies would like to thank
the Mecklenburg EMS and the Smithfield
Police Department for allowing Xplore to
do case studies depicting how our rugged
mobile computers have been deployed in
their field environments.
Mecklenburg EMS uses computer aided
dispatch in conjunction with Xplore’s GeneSys® II tablets to more efficiently respond
to emergency calls. Xplore’s integrated
GPS solution also enables emergency
workers to get to the destination of the call
quicker.
Mecklenburg EMS

Smithfield Police Department is using
Xplore’s rugged GeneSys II tablets. This
case study highlights the importance of
communication in the field as well as the
ability of Xplore’s tablets to withstand accidents.
Case studies are a valuable tool to build
company awareness for our partners.
These success stories will be helpful for
you, our Value Added Resellers, through
public relations initiatives such as complementing sales initiatives, trade shows,
mailers, etc. We believe that case studies
provide a real world reference showing

how our products are used to address the
needs of our target markets including public safety, warehousing, field service, military, utilities and transportation.
Xplore has many other case studies currently in the works. We welcome any of
our VAR’s to participate in the program.
Please look on the Xplore Xtranet to view
these case studies. You can do so by
linking from the Xtranet to the “XRep” section, and then under look under
“Applications.” If you need access to our
Xtranet please contact Jeff Gray at webmaster@xploretech.com, and he will be
happy to assist you.

Smithfield Police Department
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New Leasing Program
Last week most of you should have received an email with some information
about a new leasing program for Xplore
products. Xplore hopes that this new program will provide your customers with
more options when purchasing mobile
computing solutions.
Xplore’s leasing
partner has over 25 years experience and
has leased to organizations across the
United States. In the email that was sent
last week we listed some information on
the program. Below is a more comprehensive list of key points that you can discuss
with your prospective customers:
• Exceptional Interest Rates:

•

•

at every payment date.
Avoids Inflation Costs:
o A lease/purchase program allows for
the purchasing of needed equipment
today thus minimizing the risk of inflationary increases and enabling
agencies to realize the benefits of
using mobile computing solutions
sooner.
o There is no need to build up capital
to purchase necessary computing
equipment later.
Debt Limitation:
o Unlike other ways of obtaining funds,
lease/purchase financing does not
affect debt limitations.
Build Equity:
o Unlike rentals, a lease purchase program permits the municipality to build
equity with each payment.
o At the end of the lease term, the municipality will own the equipment.
Quick Response:
o Funds for equipment purchases can
usually be made available in a matter
of days after the municipality has
completed the necessary documentation.
Matching Monies Available:
o Helps agencies increase their purchasing power.
o Agencies who have received grants
can significantly increase the amount
that they can spend towards computing equipment by using municipal
leasing.

•
Currently interest rates for municipal
leases are less than 5% APR.*
o Financing is structured to meet IRS
requirements for tax-exempt organizations, thereby enabling rates to
be much lower than traditional com•
mercial rates.
Bond Election Flexibility:
o In most cases, a bond election is
not required.
o Because of the way that municipal
leases can be structured, they are
•
not subject to the normal debt incurrence procedures, thereby reducing
red tape.
Flexible Terms:
o Payments can be established on a
monthly, quarterly, semi-annual or
annual basis providing flexible
budgeting alternatives.
o In most cases, zero or a minimal
For more information about this program
down payment is required.
contact Patrick Gray at
o Annual payments can be deferred please
512.336.7797 or pgray@xploretech.com.
for a year.
o Pre-payment options are available
o

•

•

Errant Email Attachments
As part of our efforts to improve our communications with you, our partners, an
email was sent out last week that contained links to articles about our products
as well as some industry information.
Some of you received attachments to the
email from us. Inadvertently, the Xplore
PC from which the message was sent attached a Windows Media Player skin to
the email message. A “skin” determines
how the Windows Media Player appears

i.e. color or shape. When the file was
opened by you, Windows Media Player
was activated. By default Windows Media
Player pulls up the last video seen on that
PC. We sincerely apologize for the inconvenience and confusion that this may have
caused. This is an isolated incidence and
we will make every to effort to ensure that
this does not happen again.

* Rates subject to change without notice.
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Our mission is to be the
worldwide LEADING
PROVIDER of ruggedized
mobile wireless, pen computing
solutions.
Xplore Technologies Corporation
6535-B Mississauga Road
Mississauga, ON Canada L5N1A6

Xplore Technologies Corporation of America
11675 Jollyville Road
Suite 150
Austin, Texas 78759

Xplore Technologies International
Vapaalantie 2A
P.O. Box 6
FIN-01651 Vantaa
Finland

Phone: 905.814.9122
Fax: 905.814.9124

Phone: 512.336.7797
Fax: 512.336.7791

Phone: 358.9.8545.800
Fax: 358.9.8545.8011

Toll free: 888.44.XPLORE

Xplore the Xtreme!
Please submit ideas on how Xplore can improve communication with you, our valued added
partners to your Xplore Representative.

Xplore Technologies®

Xplore’s products including the new GeneSys Maximus
Pro were demonstrated at the APCO tradeshow 2002.

WWW. XPLORETECH. COM
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